
When you join Takeda Patient Support, we’re here to help you get the answers and information you need—
and help make your treatment experience a little easier. Our support specialists can:

  Offer insurance support by walking 
you through the process step by 
step and reviewing your financial 
assistance options. They’ll help you 
understand what’s covered, what’s 
not, and what to do next

  Enroll you in the Takeda Patient 
Support Co-Pay Assistance Program, 
if you’re eligible*

  Work with your specialty pharmacy  
to help you receive your prescribed 
Takeda treatment (if available for 
your therapy)

  Provide you with tips and timely 
information throughout your 
prescribed Takeda treatment

  Arrange for nursing support if you 
have questions about your condition 
and your prescribed Takeda treatment  
(if available for your therapy) 

At Takeda Patient Support, we’ve got you

If English is not your preferred language, let us know. We may be able to assist you in the language of your choosing.

You can enroll in Takeda Patient Support 
in a few easy steps

Simply visit TakedaPatientSupport.com or scan this QR code.

* To be eligible, you must be enrolled in Takeda Patient Support and have commercial insurance. Other terms and conditions apply. Call us for more details.
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Receive your welcome call
Shortly after enrolling, you’ll receive a call from one of our support specialists to 
welcome you to the program.

What to expect after you enroll 
in Takeda Patient Support

Learn about your insurance and financial assistance options
Next, a Takeda Patient Support specialist will call you to explain your insurance 
benefits and review financial assistance options.

Prepare for and start treatment
Takeda Patient Support can also help you prepare for treatment. Our support 
specialists can:

  Work with your insurance provider and specialty pharmacy to help you receive 
your Takeda treatment

  Arrange for training to teach you or a caregiver how to administer your 
treatment, if approved by your healthcare provider and available for your 
prescribed therapy.

Get ongoing support
Once you’ve started treatment, Takeda Patient Support will continue to assist you 
when needed. Our support specialists can:

  Help address insurance coverage issues

  Help you continue to have access to your treatment when traveling

  Direct you to community resources and education about your condition

Want to connect?
Dedicated teams are available to assist you Monday through Friday with  
extended evening business hours. Visit TakedaPatientSupport.com  
for contact information.
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