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With OnePath, patients who are prescribed a Takeda 
treatment, and their caregivers, have dedicated specialists 
who can help by:

Providing information about financial 
assistance options, including the 
OnePath Co-Pay Assistance Program

To learn more about the program, see page 4.

Explaining insurance benefits and coverage 
options, including answering questions about 
Open Enrollment

Working with a specialty pharmacy to ship 
the medication to your home or site of care 
(depending on your treatment)

Providing education about your condition 
and Takeda treatment, and directing you to 
community support resources

Offering ongoing support throughout the 
treatment journey

If English is not your preferred language, let us know. 
We can communicate with you over the phone using a 
translation service.

What is Takeda’s OnePath 
product support service?

On the next page, learn how your 
dedicated OnePath specialists can 
support you.

Alexandra
OnePath Patient 
Support Manager
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Your Takeda OnePath team

When you’re prescribed a Takeda 
treatment, OnePath is here for you

We know that living with a chronic condition looks 
different for everyone. That’s why we get to know 
you, understand who you are, and learn what’s most 
important to you—so we can focus on what you 
specifically need when it comes to your prescribed 
Takeda treatment. Because our goal is to make your 
journey a little easier.

Additional OnePath specialists

Other OnePath specialists are here if 
needed. They can:

•	� Walk you through the insurance process step by step 
and help you understand what’s covered, what’s not, 
and what to do next

•	� Provide information about options that may help cover 
your prescribed Takeda treatment costs

•	� Help you understand your condition and your Takeda 
treatment

Patient Support Manager (PSM)

Your PSM can:

•	� Help you understand your insurance coverage

•	� Work with your insurance provider to help you receive 
your Takeda treatment

•	� Enroll you in the OnePath Co-Pay Assistance Program, 
if you qualify*

•	� Continue to help support you throughout your Takeda 
treatment, even after you have started on therapy

*�To be eligible, you must be enrolled in OnePath and have commercial 
insurance. Other terms and conditions apply. Call OnePath for more details.

Learn more about your OnePath specialists 
and how they can help you at 

OnePath.com/get_to_know_onepath.

Don’t miss our call 
Save the OnePath support number (1-866-888-0660) 
in your contacts so you don’t confuse us with spam calls. 
If you do miss a call from us, call your PSM back right away 
to avoid medication delays.

Shania
OnePath Patient 
Support Manager
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To learn more and to start using the 
OnePath Portal, visit OnePath.com 
or scan this QR code

Two support 
resources 
tailored to you

The OnePath Co-Pay Assistance 
Program can help you save on your 
prescribed Takeda treatment*

The program can cover up to 100% of your 
out-of-pocket co-pay costs, if you’re eligible. 
To be eligible for this program, you must:

	� Be prescribed a Takeda treatment for a condition it’s 
approved by the Food and Drug Administration (FDA) 
to treat. This is called an “approved indication.” Ask your 
healthcare provider if you are not sure.

	� Have commercial insurance. This includes Health 
Insurance Marketplace plans. 

	� •	� Commercial insurance does not include Medicare, 
Medicaid, Veterans Affairs (VA), or other federal or 
state health plans

	 Be enrolled in OnePath.

See below for terms and conditions.

*IMPORTANT NOTICE: The OnePath Co-Pay Assistance Program (the 
Program) is not valid for prescriptions eligible to be reimbursed, in 
whole or in part, by Medicaid, Medicare (including Medicare Part D), 
Tricare, Medigap, VA, DoD, or other federal or state programs (including 
any medical or state prescription drug assistance programs). No claim 
for reimbursement of the out-of-pocket expense amount covered 
by the Program shall be submitted to any third party payer, whether 
public or private. The Program cannot be combined with any other 
rebate/coupon, free trial, or similar offer. Copayment assistance under 
the Program is not transferable. The Program only applies in the 
United States, including Puerto Rico and other U.S. territories, and 
does not apply where prohibited by law, taxed, or restricted. This does 
not constitute health insurance. Void where use is prohibited by your 
insurance provider. If your insurance situation changes you must notify 
the Program immediately at 1-866-888-0660. Coverage of certain 
administration charges will not apply for patients residing in states 
where it is prohibited by law. Takeda reserves the right to rescind, 
revoke, or amend the Program at any time without notice. 
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Visit OnePath.com to find: 

•	� Details about your dedicated OnePath 
specialists and how they can help you 

•	� Tools that explain how OnePath works and what you 
can expect

•	� Information about your condition and links to 
community support resources

•	� Answers to frequently asked questions

Use the OnePath Portal to:

•	� Track symptoms and health events (depending on your 
condition) in a secure and private Health Events Log

•	� Connect with your Patient Support Manager (PSM)

•	� Update your personal and insurance information

•	� Discover resources for your condition and treatment

Alicia
OnePath Patient 

Support Manager
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Questions about OnePath or 
getting started on your treatment?

Call us Monday through Friday, 
8:30 am to 8:00 pm ET
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With OnePath, patients who are prescribed a Takeda 
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who can help by:
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To learn more about the program, see page 4.


Explaining insurance benefits and coverage 
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important to you—so we can focus on what you 
specifically need when it comes to your prescribed 
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needed. They can:


•	� Walk you through the insurance process step by step 
and help you understand what’s covered, what’s not, 
and what to do next


•	� Provide information about options that may help cover 
your prescribed Takeda treatment costs


•	� Help you understand your condition and your Takeda 
treatment


Patient Support Manager (PSM)
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insurance. Other terms and conditions apply. Call OnePath for more details.
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To learn more and to start using the 
OnePath Portal, visit OnePath.com 
or scan this QR code


Two support 
resources 
tailored to you


The OnePath Co-Pay Assistance 
Program can help you save on your 
prescribed Takeda treatment*


The program can cover up to 100% of your 
out-of-pocket co-pay costs, if you’re eligible. 
To be eligible for this program, you must:


	� Be prescribed a Takeda treatment for a condition it’s 
approved by the Food and Drug Administration (FDA) 
to treat. This is called an “approved indication.” Ask your 
healthcare provider if you are not sure.


	� Have commercial insurance. This includes Health 
Insurance Marketplace plans. 


	� •	� Commercial insurance does not include Medicare, 
Medicaid, Veterans Affairs (VA), or other federal or 
state health plans


	 Be enrolled in OnePath.


See below for terms and conditions.


*IMPORTANT NOTICE: The OnePath Co-Pay Assistance Program (the 
Program) is not valid for prescriptions eligible to be reimbursed, in 
whole or in part, by Medicaid, Medicare (including Medicare Part D), 
Tricare, Medigap, VA, DoD, or other federal or state programs (including 
any medical or state prescription drug assistance programs). No claim 
for reimbursement of the out-of-pocket expense amount covered 
by the Program shall be submitted to any third party payer, whether 
public or private. The Program cannot be combined with any other 
rebate/coupon, free trial, or similar offer. Copayment assistance under 
the Program is not transferable. The Program only applies in the 
United States, including Puerto Rico and other U.S. territories, and 
does not apply where prohibited by law, taxed, or restricted. This does 
not constitute health insurance. Void where use is prohibited by your 
insurance provider. If your insurance situation changes you must notify 
the Program immediately at 1-866-888-0660. Coverage of certain 
administration charges will not apply for patients residing in states 
where it is prohibited by law. Takeda reserves the right to rescind, 
revoke, or amend the Program at any time without notice. 
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Visit OnePath.com to find: 


•	� Details about your dedicated OnePath 
specialists and how they can help you 


•	� Tools that explain how OnePath works and what you 
can expect


•	� Information about your condition and links to 
community support resources


•	� Answers to frequently asked questions


Use the OnePath Portal to:


•	� Track symptoms and health events (depending on your 
condition) in a secure and private Health Events Log


•	� Connect with your Patient Support Manager (PSM)


•	� Update your personal and insurance information


•	� Discover resources for your condition and treatment
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Questions about OnePath or 
getting started on your treatment?


Call us Monday through Friday, 
8:30 am to 8:00 pm ET
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